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Summary.

Language delimits the limits of the human
universe in various aspects. In this order of
ideas, we can say that the extremities of the pro-
fessional language of the physiotherapist also
mark the limits of his verbal professionalism, as
professional language is indispensable for pro-
fessional activity.

Abstract and Topics.

Language is a specific human psychic phe-
nomenon through which thinking is expressed,
it consists of signs, signals and symbols. For
man the most important are the verbal symbols
— the words. The study of language consists in
researching / investigating the perception of
language, understanding speech, memorizing
sentences / texts, learning and producing lan-
guage. According to Emil Verza, “language is
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Rezumat.

Limbajul delimiteaza limitele universului
uman in diferite aspecte. In aceasta ordine de
idei, putem afirma ca extremitatile limbaju-
lui profesional al specialistului kinetoterapeut
marcheaza si limitele profesionalismului sau
verbal, intrucat limbajul profesional este indis-
pensabil activitatii profesionale.

Actualitate.

Limbajul este un fenomen psihic specific
uman prin care se exprima gandirea, este for-
mat din semne, semnale si simboluri. Pentru
om cele mai importante sunt simbolurile ver-
bale — cuvintele. Studiul limbajului consta in
cercetarea/investigarea perceperii limbajului,
intelegerea discursului, memorarea frazelor/
textelor, insusirea si producerea limbajului.

In acceptia lui Emil Verza, , limbajul reprezinta
conduita de tip superior ce organizeaza toate
celelalte comportamente umane. 5, p. 89]”.

Mentiondam ca perceptia dobandeste semni-
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the superior behavior that organizes all other
human behaviors. [5, p. 89] ".

We mention that perception acquires mean-
ing when it is organized and directed through
language; the representations become gener-
alized when they are evoked with the help of
the word; Outside of language, one cannot con-
ceive of abstraction, generalization, conceptu-
alization, understanding, problem solving. All
other psychic functions (memory, imagination,
affectivity, will, etc.) are qualitatively influenced
and organized by language. Personality itself is
edified and externalized through language.

The multiple definitions that are proposed
to circumscribe language — language is a com-
munication tool, language is a system of signs,
language is a social function, language is a social
institution, language is a symbolic faculty, lan-
guage is an activity of the spirit, language it is a
perpetual creation — which instead of defining
it in its entirety, is limited to its description in
a certain aspect, highlighting certain attributes,
are not in reality as they are often considered,
antithetical and irreconcilable, but complemen-
tary and interdependent, says E Coseriu [1, p.8].

Language is formed in each individual in the
conditions of social life. The acquisition of lan-
guage by man also means the acquisition of the
use of linguistic means. As stated by C. Salaves-
tru, language is an individual phenomenon
through its psychological mechanisms and a
social phenomenon through its cognitive con-
tent and its linguistic form [4, p. 48].

The correct acquisition by the physiothera-
pist of the specialized vocabulary, its adequate
use, is a condition for the rigorous and integral
knowledge of the concepts of all branch spe-
cialties, in order to improve the situational pro-
fessional communication.

The profile language is particularized by the
subject, the users and the communication sit-
uations and, from this point of view — the pro-
fessional language has its basic provisions and
functions: epistemological and professional
communication [6, 7, 8].

The professional language of any individual
is parallel to the training in the profession. Ver-
bal communication is inevitable and continu-
ous in establishing the relationship between
the physiotherapist and the patient. The young
physiotherapist must form his professional lan-
guage by practicing professional verbal com-
munication in different situations created.
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ficatie cand este organizata si dirijata prin lim-
baj; reprezentdrile capdta caracter generalizat
cand sunt evocate cu ajutorul cuvantului; inafara
limbajului nu se poate concepe abstractizarea,
generalizarea, conceptualizarea, intelegerea,
rezolvarea de probleme. Toate celelalte func-
tii psihice (memoria, imaginatia, afectivitatea,
vointa etc.) sunt influentate si organizate calita-
tiv de limbaj. Personalitatea insasi se edifica si se
exteriorizeaza prin intermediul limbajului.

Multiplele definitii care se propun pentru a
circumscrie limbajul — limbajul este un instru-
ment de comunicare, limbajul este un sistem de
semne, limbajul este o functie sociald, limbajul
este o institufie sociald, limbajul este o facultate
simbolicd, limbajul este o activitate a spiritu-
lui, limbajul este o creafie perpetud — care in loc
de a-1 defini integral, se limiteaza la descrierea
acestuia sub un anumit aspect, evidentiindu-i
anumite atribute, nu sunt in realitate asa cum
se considera adesea, antitetice si ireconcilia-
bile, ci complementare si interdependente, sus-
tine E. Coseriu [1, p.8].

Limbajul se formeaza la fiecare individ in
conditiile vietii sociale. Insusirea limbajului de
cdtre om inseamna si insusirea modului de uti-
lizare a mijloacelor lingvistice. Asa cum afirma
si C. Salavestru, limbajul este un fenomen
individual prin mecanismele psihologice si un
fenomen social prin continutul sdu cognitiv si
prin forma sa lingvistica [4, p. 48].

Insusirea corectd de cétre kinetoterapeut a
vocabularului de specialitate, utilizarea adec-
vata a acestuia, constituie o conditie pentru
cunoasterea riguroasa si integrala a concepte-
lor tuturor specialitdtilor de ramura, in vederea
perfectionarii comunicarii profesionale situati-
onale.

Limbajul de profil se particularizeaza prin
subiectul, utilizatorii si situatiile de comunicare
si, din acest punct de vedere — limbajul profesio-
nal isi are prevederile si functiile de baza: episte-
mologicd si de comunicare profesionald [6, 7, 8].

Limbajul profesional al oricarui individ
se constituie paralel cu formarea in profesie.
Comunicarea verbala este inevitabild si conti-
nud la stabilirea relatiei dintre kinetoterapeut
si pacient. Tandrul kinetoterapeut trebuie sa-si
formeze limbajul profesional prin practicarea
comunicarii verbale profesionale in diferite
situatii create.

Potrivit lui J. Dewey, experienta reprezinta
ambianta si scopul educatiei, factorul educatiei
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According to J. Dewey, experience is the
ambiance and purpose of education, the factor
of progressive education. Not only knowledge
matters, but also the action of knowledge and
its effects, hence the change in the role of the
physiotherapist in the transmitter of knowl-
edge, mainly in the organizer and coordinator
of effective training situations [2, pp. 110-148].

The problem of streamlining professional
communication is a permanent presence in
the communication sciences. Various aspects
of efficient communication are studied by the
researcher Painisoara I.-O. [3].

The study of professional terminology and
language in profile courses should be based on
the principles, methods and procedures of pro-
fessional language training, following their cor-
rect use, pronunciation and writing.

A significant contribution to achieving this
goal is provided by advanced methodologies
for vocabulary enrichment, the formation of
the competence of structural-logical analysis
of professional language in utterances, phrases,
texts; instrumentation of its related phenomena
— of synonymy, paronymy, eponymy, abstrac-
tion, metaphor.

Material and method.

In order to assess the particularities of pro-
fessional language training in the master’s
students of the Faculty of Physical Education
and Sports, we conducted a socio-pedagogical
survey, which was based on the opinion poll
(self-assessment), which was conducted on a
sample of 31 master students from the Faculty
of Physical Education and Sports of the “Alex-
andru loan Cuza” University, from Iasi, Roma-
nia, thus conducting a cooperative research.

The questionnaire includes 8 general and
particular questions regarding the knowledge
/| possession / application of the verbal-com-
municative professional competencies of the
physiotherapists — master students. The self-as-
sessment survey of the master students was
conducted online, the trained groups excluding
any external influence.

Thus, the data received following the survey
were analyzed and systematized.

Table 1. shows the data for determining the
notion of language.

The data represented in Table 1 demonstrate
that a large part of master students (45.2%)
know / possess the true notion of language - “a
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progresive. Conteazd nu numai cunostintele,
ci si actiunea de cunoastere si efectele ei, de
unde si schimbarea rolului kinetoterapeutului
din transmitator de cunostinte, in principal, in
organizator si coordonator de situatii eficiente
de instruire [2, p. 110-148].

Problema eficientizarii comunicarii pro-
fesionale constituie o prezenta permanenta
in stiintele comunicarii. Diverse aspecte ale
comunicarii eficiente sunt studiate de catre
cercetatorul Painisoara I.-O. [3].

Studiul terminologiei si limbajului profe-
sional in cadrul cursurilor de profil ar trebui
intemeiat-relationat pe principiile, metodele si
procedeele de formare ale limbajului profesi-
onal, urmdrindu-se utilizarea lor corectd, pro-
nuntia si scrierea.

O contributie semnificativa la atingerea
acestui obiectiv o oferd metodologiile avan-
sate de imbogatire a vocabularului, formarea
competentei de analiza structural-logica a lim-
bajului profesional in enunturi, fraze, texte;
instrumentarea fenomenelor conexe acestuia
— a sinonimiei, paronimiei, eponimiei, abstrac-
tizarii, metaforei.

Material si metoda.

In scopul aprecierii particularitatilor de for-
mare a limbajului profesional la masteranzii
Facultatii de Educatie Fizica si Sport, am desfa-
surat un sondaj sociopedagogic, ce s-a bazat pe
chestionarea de opinie (autoevaluarea), care a
fost realizat pe un esantion de 31 de masteranzi
de la Facultatea de Educatie Fizica si Sport a
Universitatdtii "Alexandru loan Cuza”, din Iasi,
Romania, efectuadndu-se astfel, o cercetare coo-
perativa.

Chestionarul cuprinde 8 intrebari de ordin
general si particular privind cunoasterea/pose-
darea/aplicarea competentelor profesionale
verbal-comunicative ale kinetoterapeutilor —
masteranzi. Sondajul de autoevaluare al maste-
ranzilor s-a desfasurat in regim online, grupele
antrenate excluzand orice influenta externa.

Astfel, datele receptionate in urma desfasu-
rdrii chestionarii au fost analizate si sistemati-
zate.

In Tabelul 1 sunt reprezentate datele privind
determinarea notiunii limbajului.

Datele reprezentate in Tabelul 1 demon-
streaza faptul cd o buna parte dintre masteranzi
(45,2%) cunosc/posedd notiunea adevarata a
limbajului-" o pluritate de semne care au o sem-
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Tabelul 1. Raspunsurile masteranzilor privind intrebarea “ Limbajul reprezinta”

Reprezentari

1 2

3

Limba ca fenomen
social
in anumite moduri de catre acestia

O pluritate de semne care au o semnificatie comund, relativ constante in
diferite situatii, pentru un numar de interpreti, care pot fi produse si combinate

Semnele si semnalele
in comunicare

19,4 45,2

355

plurality of signs that have a common meaning,
relatively constant in different situations for a
number of interpreters, who they can be pro-
duced and combined in certain ways by them
”. Another part of them considered that lan-
guage is determined by “signs and signals used
in communication” — 35.5% and “language as a
phenomenon” - 19.4%.

Thus, from the ones presented above, we
notice that on this subject more than half of the
master students need to study further the terms
and notions of the language.

nificatie comund, relativ constante in diferite
situatii pentru un numdr de interpreti, care pot
fi produse si combinate in anumite moduri de
cdtre acestia”. O alta parte dintre ei au conside-
rat ca limbajul este determinat de "semnele si
semnalele utilizate in comunicare” — 35,5% si
"limba ca fenomen” — 19,4%.

Astfel, din cele prezentate anterior, obser-
vam ca la acest subiect mai mult de jumatate
dintre masteranzi au nevoie de a studia supli-
mentar termenii si notiunile limbajului.

Referitor la definitia limbajului profesional

Tabelul 2. Raspunsurile masteranzilor privind intrebarea " Definitia limbajului profesional”

Definitii

1

2 3

Un sistem verbal specializat pe anumite
discipline din sistemul profesional de ac-

tivitate meniu profesional

Un sistem verbal special utilizat pentru redarea/
comunicarea unor mesaje specifice unui anumit do-

Instrument de cunoastere
Si comunicare

22,6%

774% 0%

Table 2. Master’s answers to the question
“Definition of professional language”

Regarding the definition of professional lan-
guage (Table 2), 77.4% of those surveyed men-
tioned that the appropriate definition of pro-
fessional language is “a special verbal system
used to play / communicate messages specific
to a particular professional field.” 22.6% of the
surveyed master students determined as a defi-
nition for the professional language — “a verbal
system specialized on certain disciplines from
the professional activity system”.

Thus, from the illustrated ones, we notice
that the notion of language (Table 1) is less
known than professional language (Table 2). The
knowledge of the notions pending the specialty
makes the professional activity of the medical
staff (physiotherapists) to be more efficient.

For this reason, in order to carry out quality
and efficient professional activities, the physio-
therapist must undertake continuous improve-
ment actions in order to be successful in the
activity carried out.
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(Tabelul 2), 77,4% dintre cei chestionati, au
mentionat ca definitia potrivita limbajului pro-
fesional este "un sistem verbal special utilizat
pentru redarea/comunicarea unor mesaje speci-
fice unui anumit domeniu profesional”. 22,6 %
dintre masteranzii chestionati au determinat ca
definitie pentru limbajul profesional — "un sis-
tem verbal specializat pe anumite discipline din
sistemul profesional de activitate’.

Astfel, din cele ilustrate, observam ca notiu-
nea de limbaj (Tabelul 1) este mai putin cunos-
cutd decat limbajul profesional (Tabelul 2).
Cunoasterea notiunilor pendente specialitatii
face ca activitatea profesionala a cadrelor medi-
cale (kinetoterapeutilor) sa fie mai eficienta.

Din acest motiv, in scopul desfasurarii activi-
tatilor profesionale de calitate si eficiente, kine-
toterapeutul trebuie sa intreprinda actiuni de
perfectionare continud pentru a avea success
in activitatea desfasurata.

Referitorlasubiectul ” cum ii ajutd pe pacienti
buna comunicare in domeniul kinetoterapiei?’,
un subiect cu multiple variante de raspuns,
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Cum ii ajuta pe pacienti buna comunicare in domeniul
kinetoterapiei?

100
50
9,7 3,2 0
0 I

Nr. de respondenti, %

W S3a se simtdin largul lor;
W S3 simta ca detin controlul;

W S3 se simtd motivati pentru schimbari;

Variante de raspuns

M S3 fie angajati in activitati dinamice

mSa

Sa se simtd valorosi si apreciati.

fie predispusi pentru activitati profesionale;

Figura 1. Raspunsurile masteranzilor privind intrebarea
"Cum ii ajuta pe pacienti buna comunicare in domeniul kinetoterapiei?”

Figure 1. Master’s answers to the question
“How does good communication in the field of
physical therapy help patients?”

Regarding the topic “how does good com-
munication help patients in the field of phys-
ical therapy?”, A topic with multiple answers,
the master students distributed their opinions
according to the data illustrated in Figure 1.
Most of the respondents mentioned that good
communication helps patients “to feel moti-
vated for change” — 64.5%, “to be predisposed
for professional activities” — 12.9% and “to feel
at ease” — 9.7%. The others, 12.9% of respond-
ents were divided between the options “to be
engaged in dynamic activities” — 3.2% and “to
feel valuable and appreciated” — 9.7%.

According to the above statements, 64.5% of
the master students surveyed mentioned that
good communication in the field of physical
therapy helps patients “to feel motivated for

masteranzii si-au repartizat opiniile lor potrivit
datelor ilustrate in Figura 1. Cei mai multi din-
tre respondenti au mentionat ca buna comu-
nicare 1i ajutd pe pacienti ”sa se simtd motivati
pentru schimbdri” — 64,5%, "sd fie predispusi
pentru activitdti profesionale” — 12,9% si ”sa se
simtd in largul lor” — 9,7%. Celelalte, 12,9% de
respondenti au fost repartizate intre variantele”
sa fie angajati in activitdti dinamice” — 3,2% si
”sa se simtd valorosi si apreciafi’ —9,7%.

Potrivit afirmatiilor supra, 64,5% dintre
masteranzii chestionati au mentionat ca buna
comunicare in domeniul kinetoterapiei 1i ajuta
pe pacienti ”sa se simtd motivati pentru schim-
bdri”. Acestea fiind mentionate, putem spune
ca kinetoterapeutii sunt constienti de faptul ca
fenomenul de comunicare in domeniul kineto-
terapiei joaca un rol foarte insemnat.

In Figura 2 sunt reprezentate datele privind
pasii esentiali intr-o comunicare profesionala.

Selectati pasii esentiali ai comunicarii profesionale:

100
X 61,3 58,1
-g: ) - - -
)
2, ]
o
o
wv
g
)
©
= B Abordeaza serios

M Fii la acelasi nivel
M Bazati-va pe experienta anterioara

B Completati mesajele parvenite

58,1

74,2
54,8
] -

Variante de raspuns

M Priveste fata in fata

Mentine contactul visual

M Rdspundeti la momentul potrivit

M Explicati metodele si procedeele folosite.

Figura 2. Raspunsurile masteranzilor privind intrebarea "Selectati pasii esentiali ai comunicarii profesionale”
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change”. These being mentioned, we can say
that physiotherapists are aware that the phe-
nomenon of communication in the field of
physical therapy plays a very important role.

Figure 2. Master students’ answers to the
question “Select the essential steps of profes-
sional communication”

Figure 2 shows the data on the essential steps
in a professional communication. From the
illustrated ones, it is observed that most of the
master students mentioned that “they explain
the applied methods and procedures” — 74.2%,
“they approach seriously” - 61.3%, “they look
face to face” — 58.1%, “Maintain eye contact” —
58.1% and “respond at the right time” — 54.8%
are essential steps for effective communication.

Successful professional communication
requires knowledge of all the particularities
related to professional activity that are nuanced
in going through certain sequences (steps) to
have a remarkable success.

From the above, we conclude that most
respondents know how to have a successful
professional communication. Also, some mas-
ter students express opposing views, stating
that the main steps for a successful professional
communication consist of “previous experi-
ence” — 35.5%, “adoption of the same level” —
32.3% and “completion of messages received”
-25.8 %.

Therefore, master students know what are
the essential steps to have a professional com-
munication, only that they are focused on the
purely professional dimension and not eth-
ical-professional, which is a very important
aspect for the career advancement of the phys-
iotherapist. The ethical-professional aspect is
an important component for the professional
activity of any person. From this point of view,
we consider that the principle of “face to face”
(58.1%), “maintain eye contact” (58.1%) and
“respond at the right time” (54, 8%); “Based on
previous experience” (35.5%), “be at the same
level” (32.3%) compared to the data received
from the survey.

Figure 3 shows the data on the main skills
for the efficient use of professional language.
In order to carry out an effective professional
communication, it is imperative that the physi-
otherapist has specific skills.

In this context, 48.4% of master students
mentioned that “structuring and clarifying the
message” is a skill that characterizes the person-

98

Professional Association of Physiotherapists
and Manual Therapists Republic of Moldova, Chisinau

Din cele illustrate, se observa ca cei mai multi
dintre masteranzi au mentionat ca ”"explica
metodele si procedeele aplicate” — 74,2%, ” abor-
deaza serios” — 61,3%, ”"priveste fatd in fara’ —
58,1%, "mentine contactul vizual” — 58,1% si
"raspunde la momentul potrivit” — 54,8% sunt
pasii esentiali pentru o comunicare eficienta.

Comunicarea profesionald reusitd presu-
pune cunoasterea tuturor particularitatilor afe-
rente activitatii profesionale care se nuanteaza
in parcurgerea anumitor secvente (pasi) pentru
a avea o reusita remarcabila.

Din cele expuse mai sus, conchidem ca majo-
ritatea celor chestionati cunosc cum trebuie sa fie
o comunicare profesionala reusita. De asemenea,
unii masteranzi exprima opinii opuse, afirmand
cd pasii principali pentru o comunicare profesi-
onald reusita constau in ”experienta anterioard’
- 35,5%, "adoptarea aceluiagsi nivel’ — 32,3% si
” completarea mesajelor parvenite” — 25,8%.

Prin urmare, masteranzii cunosc care sunt
treptele esentiale pentru a avea o comuni-
care profesionald, doar ca ele sunt axape pe
dimensiunea pur-profesionald si nu etico-pro-
fesionald, ceea ce reprezinta un aspect foarte
important pentru avansarea in cariera a speci-
alistului kinetoterapeut. Aspectul etico-profesi-
onal reprezinta o componentd importanta pen-
tru activitatea profesionald a oricdrei persoane.
Din acest punct de vedere, consideram ca esen-
tial pentru o comunicare profesionald eficienta
este principiul ”priveste fata in fata’ (58,1%),
"mentine contactul vizual” (58,1%) si ”raspun-
deti la momentul potrivit”(54,8%); ”bazati-vd
pe experienta anterioard’ (35,5%), ”fii la acelasi
nivel” (32,3%) comparativ cu datele receptio-
nate de la chestionarea desfasurata.

In Figura 3 sunt reprezentate datele privind
principalele abilitati pentru utilizarea limbaju-
lui profesional eficicient. Pentru a desfasura o
comunicare profesionald eficienta, este impe-
rios necesar ca specialistul kinetoterapeut sa
posede abilitati specifice.

In contextul dat, 48,4 % dintre masteranzi au
mentionat ca " structurarea i clarificarea mesa-
jului” este o abilitate ce caracterizeaza perso-
nalitatea kinetoterapeutului. 22,6% dintre cei
chestionati sustin ca " manifestarea intelegerii si
empatiei’ este o abilitate dintre cele mai impor-
tante care il caracterizeaza pe kinetoterapeutul
de succes.

Un alt set de abilitdti pe care trebuie sa le
posede kinetoterapeuti sunt "convingerea §i
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ality of the physiotherapist. 22.6% of those sur-
veyed say that “manifestation of understanding
and empathy” is one of the most important
skills that characterize the successful physio-
therapist.
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motivarea’ — 19,4%; ”reflectarea si sumariza-
rea’ — 3,2%; ”adresarea intrebdrilor deschise §i
inchise” — 3,2% si” mimica si gesturile adecvate’
-3,2%.

Aceste abilitati caracterizeaza personalitatea

Care sunt principalele abilitati pentru utilizarea limbajului
profesional eficicient?

3,2
|

19,4
3,2
0

Variante de raspuns

m Reflectarea si sumarizarea
Adresare intrebarilor deschise si inchise

B Compasiune si apreciere

Figura 3. Raspunsurile masteranzilor privind intrebarea "Care sunt principalele abilitati
pentru utilizarea limbajului profesional eficicient?”
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Another set of skills that physiotherapists
must possess are “persuasion and motivation”
— 19.4%; “Reflection and summary” — 3.2%;
“Asking open and closed questions” — 3.2% and
“mime and appropriate gestures” —3.2%.

These skills characterize the personality of
the physiotherapist and place him in the com-
fort zone, appreciating him as a good specialist.

Figure 3. Master students’ answers to the
question “What are the main skills for using
efficient professional language?”

In Figure 4 we find the answers of the master
students regarding the abilities of the physio-
therapist in the professional activity. From the
illustrated ones, we notice that for the efficient
professional activity of the physiotherapist it is
necessary that among the abilities of the phys-
iotherapist to be found also abilities that char-
acterize him.

Of the total number of master students sur-
veyed, 67.7% mentioned that among the main
skills of the physiotherapist in the profes-
sional activity must be “problem-solving skills”.
Another part of them - 61.3% placed on the sec-
ond place - “effective communication skills”,
noting that communication is the main feature
of the physiotherapist who fully characterizes
him. “Serious approach” - 58.1%, “increased
attention” — 54.8%, “empathy, compassion (to
put yourself in the place of the person in front
of you)” - 51.6%, “respect” — 51.6 %, represents
another set of skills that master students con-
sidered important for the professional activity
of physiotherapists, given that attention, empa-
thy and respect characterize the highly quali-
fied specialist. The other skills (“interpersonal
skills” — 41.9%, “physical strength” — 16.1%),
were placed on the penultimate and last place,
considering them less important for the pro-
fessional activity of the specialist in the field of
physiotherapy.

Figure 4. The answers of the master students
regarding the question “What are the abilities
of the physiotherapist in the professional activ-
ity?”

The data taken from the questionnaire on
the recommendations in the physiothera-
pist-patient relationship are presented in Fig-
ure 5. From the multitude of recommendations
on the physiotherapist-patient relationship
“respectful approach” - 67.7% and “providing
current explanations” — 67.7% occupied the first
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kinetoterapeutului si il plaseazad in zona de con-
fort, apreciindu-1 ca fiind un specialist bun.

In Figura 4 regisim raspunsurile maste-
ranzilor privind abilitdtile kinetoterapeutului
in activitatea pofesionald. Din cele ilustrate,
observam ca pentru activitatea profesionalda
eficienta a kinetoterapeutului este nevoie ca
printre abilitdtile kinetoterapeutului sa se rega-
seasca si abilitati care sa-1 caracterizeze.

Din numadrul total al masteranzilor chesti-
onati 67,7% au mentionat ca printre abilitatile
principale ale kinetoterapeutului in activitatea
profesionala trebuie sa fie " abilitdti de rezolvare
a problemelor”. O alta parte dintre ei — 61,3% au
plasat pe locul Il — "abilitdtile de comunicare
eficientd’, mentionand ca comunicarea este
principala particularitate a specialistului kine-
toterapeut care il caracterizeaza in totalitate.
”Abordarea serioasd’ — 58,1%, ” atentia sporitd’
- 54,8%, "empatia, compasiunea (de a te pune
in locul persoanei din fata ta)” — 51,6%, " respec-
tul” - 51,6%, reprezinta un alt set de abilitati pe
care masteranzii le-au considerat importante
pentru activitatea profesionald a kinetotera-
peutilor, dat fiind ca atentia, empatia si res-
pectul caracterizeaza specialistul inalt calificat.
Celelalte abilitati ("abilitdtile interpersonale’
- 41,9%, "forta fizica’ — 16,1%), au fost plasate
pe penultimul si ultimul loc, considerandu-le
mai putin importante pentru activitatea profe-
sionala a specialistului din domeniul kinetote-
rapiei.

Datele prelevate in urma desfasurarii ches-
tiondrii privind recomandarile in relatia kine-
toterapeut-pacient sunt prezentate in figura
5. Din multitudinea recomandarilor privind
relatia kinetoterapeut-pacient "abordarea res-
pectuoasd’ — 67,7% si ”oferirea explicatiilor de
moment” —67,7% au ocupat primul loc in deter-
minarea recomandarilor necesare pentru rela-
tia eficienta dintre kinetoterapeut si pacient.

Analizand aceste date, conchidem ca oferi-
rea explicatiilor de moment nu poate nicide-
cum sa fie o recomandare primordiala. Un alt
set de recomandari, cum ar fi "nu intrerupe
partenerul de comunicare”-38,7%, ” da raspun-
suri sincere” — 35,5%, " stabileste inainte ce ai de
spus” — 35,5% si "manifestd afectivitate si com-
pasiune” — 32,3% au fost determinate ca reco-
mandari necesare si importante pentru relatia
kinetoterapeut-pacient.

Respectarea acestor recomandari in practica
profesionala il caracterizeaza pe kinetotera-
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place in determining the necessary recommen-
dations for the effective relationship between
the physiotherapist and the patient.

Analyzing these data, we conclude that
providing momentary explanations can by no
means be a primary recommendation. Another
set of recommendations, such as “do not inter-
rupt your communication partner” — 38.7%,
“give honest answers” — 35.5%, “set before you
have to say” — 35.5% and “show affection and
compassion” — 32.3% were determined as nec-
essary and important recommendations for the
physiotherapist-patient relationship.

Adherence to these recommendations in
professional practice characterizes the phys-
iotherapist as an empathetic person and con-
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peut ca o persoand empatica si conectata spre
colaborare. Celelalte recomandari, ”exprimad
emotiile cu demnitate” — 16,1% si " nu considera
comunicarea un razboi al cuvintelor” — 6,5% de
asemenea au o importantd majord, doar cad o
buna parte dintre masteranzii chestionati nu
au mentionat importanta acestora conform ier-
arhiei recomandarilor.

Generalizand datele si optiunile masteranzi-
lor prelevate in urma desfasurarii chestionarii,
apare intrebarea daca este actuala problema
formarii la kinetoterapeuti a unui limbaj profe-
sional (Figura 6).

Din cele ilustrate, observam cad o buna parte
dintre masteranzii chestionati (83,9%) au men-
tionat ca problema formatrii la kinetoterapeuti a

Ce recomandari trebuie respectate in relatia kinetoterapeut —
pacient?
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Figura 5. Raspunsurile masteranzilor privind intrebarea “Ce recomandari trebuie respectate
in relatia kinetoterapeut - pacient?”

Considerati ca este actuald problema formarii la kinetoterapeuti a unui
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Figura 6. Raspunsurile masteranzilor privind intrebarea "Considerati ca este actuala problema formarii
la kinetoterapeuti a unui limbaj profesional?”
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nected to collaboration. The other recom-
mendations, “express emotions with dignity”
- 16.1% and “do not consider communication
a war of words” — 6.5% are also of major impor-
tance, only that many of the master students
surveyed did not mention their importance
according to hierarchy of recommendations.

Figure 5. Master students’ answers to the
question “What recommendations should be
followed in the relationship between physio-
therapist and patient?”

Generalizing the data and options of the
master students taken following the question-
naire, the question arises whether the issue of
training a professional language in physiother-
apists is current (Figure 6).

From the illustrated ones, we notice that
a good part of the master students surveyed
(83.9%) mentioned that the problem of training
a physiotherapist in a professional language is
current and requires continuous improvement,
which makes the professional activity and
professional-communicative behavior to be
placed at a higher level and advantageous com-
pared to other specialists in the field. 16.1% of
the surveyed subjects consider that the training
of professional language in physiotherapists is
not a topical, pressing issue. The “I don’t know”
option was not selected by any master student,
the options being categorical between “yes”
and “no”.

Figure 6. Master’s answers to the question
“Do you consider that the issue of training a
professional language in physiotherapists is
current?”

From those illustrated in Tables 1-2 and Fig-
ures 1-6 we notice that the problem of profes-
sional verbal behavior is a topic that concerns
young physiotherapists, this being a landmark
for their professional career, because only hav-
ing a serious attitude, skills that you charac-
terizes as a good specialist, a good promoter
of professional continuity makes you achieve
your goals.

Conclusion

In conclusion, we mention the fact that con-
crete steps are being taken in order to improve
the professional language.

In this sense, recommendations will be made
in order to acquire the particularities regarding
the professional language of the physiothera-
pists.
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unui limbaj profesional este actuala si necesita
perfectionare continua, ceea ce face ca activi-
tatea profesionala si comportamentul profesio-
nal-comunicativ sa se plaseze la un nivel supe-
rior si avantajos in raport cu ceilalti specialisti
din domeniu. 16,1% dintre subiectii chestionati
considera ca formarea la kinetoterapeuti a lim-
bajului profesional nu reprezintd o problema
de actualitate, stringentd. Optiunea "nu stiu”
nu a fost selectata de nici un masterand, optiu-
nile fiind categorice intre "da” si "nu”.

Din cele ilustrate in Tabelele 1-2 si Figurile
1-6 observam ca problema comportamentului
verbal profesional este un subiect ce ii preo-
cupa pe tinerii kinetoterapeuti, aceasta fiind un
punct de reper pentru cariera lor profesionala,
cdci doar avand o atitudine serioasa, abilitati ce
te caracterizeaza ca un bun specialist, un bun
promotor al continuitdtii profesionale te face
sa-ti atingi scopurile propuse.

Concluzii.

In concluzie, mentionam faptul ca se intre-
prind pasi concreti in vederea perfectiondrii
limbajului profesional.

In acest sens, se vor efectua recomandari in
vederea Insusirii particularitatilor privind lim-
bajul profesional al kinetoterapeutilor.

Astfel, kinetoterapeutii vor:

— studia literatura de specialitate suplimen-
tarad pentru a-si imbogati vocabularul;

— Intreprinde activitati de practicare a limba-
jului profesional pentru a consolida cunos-
tintele asimilate;

— 1in procesul de lectura a literaturii de speci-
alitate vor face notite privind cuvintele noi
sau frazeologismele intalnite;

— se vor intreprinde incercari de scriere a tex-
telor stiintifice, ceea ce va face ca kinetotera-
peutul sa practice incadrarea noilor notiuni
in texte de valoare.
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Thus, physiotherapists will:

— study the additional specialized literature in
order to enrich their vocabulary;

— undertakes professional language practice
activities in order to consolidate the assim-
ilated knowledge;

— in the process of reading the specialized
literature they will make notes on the new
words or phraseologies encountered;

— attempts will be made to write scientific
texts, which will make the physiotherapist to
practice framing the new notions in valuable
texts.
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